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7th September 
This sets out the various strands of work across BIS and DfE (and includes work led by the Skills Funding Agency) and provides detail on the current position, as well as confirming significant milestones for on-going and future activity. 
	
	Current Position
	Milestones

	Helpline
	The contract for the existing young people’s helpline will be novated to the Skills Funding Agency in September. At this point, there will be a single point of access to helpline services, and callers will be directed to either the young people’s helpline or the existing Next Step helpline based on their age, this was  introduced on 12 September 2011.


	September – single, public-facing helpline number 

	Education Bill
	The Education Bill is still in the Lords at committee stage. No amendments made to careers clauses. Debates concluded up to and including clause 40, leaving clauses 41 - 79 (and any associated schedules) left to debate. The next Committee date is Monday 12 September. 

	Royal Assent in November 

	Quality Standard
	Organisations in the National Careers Service will be required to hold a national quality standard, which will assure users that providers of careers guidance are delivering a high quality service, and will act as a marker of quality throughout the system (e.g. informing the decisions schools and colleges make).


	Announcement re. new quality standard. 

	Launch of the National Careers Service
	BIS is exploring the options for a range of marketing and launch activity with the Cabinet Office. This will determine the level of activity around the launch, which is still on track for April 2012. 


	The launch date is likely to be in early April, depending on Ministerial calendars

 

	Branding
	The name for the new careers service has been agreed – “National Careers Service”. The National Careers Service website, brand guidelines to contractors/sub-contractors, and collateral are being developed for the launch of the service in April 2012 
	The new National Careers Service website will launch in Apr 2012  



	Lifelong Learning Accounts
	Lifelong Learning Accounts were available on 7 September. Provider and Adviser workforces are being mobilised to encourage adults to open accounts. Existing account holders have been informed of the change to Lifelong Learning Accounts by SMS, letter and email. BIS and SFA are working on proposals for the future development of Lifelong Learning Accounts, to put to Ministers in September 


	7th September –LLAs are available  

	National Careers Service Website
	Plans are under-way for a re-design of the current online offer for April 2012, which will make the National Careers Service website more attractive to users. Further functionality will be introduced after this point in order to continue to develop the user experience.


	

	Head of Careers 
	A process is underway to identify a suitable senior individual to fulfil this post, and they will be in place from April 2012. 


	

	Labour Market Information
	BIS is working with UKCES to ensure that Sector Skills Councils continue to provide regular up to date LMI for use by careers advisers. Job profiles are currently being reviewed by SSCs. The new National Careers Service website will look to present the existing LMI in a more accessible, user-friendly way from April 2012. 
	


